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Programme overview 
This programme aims to provide the Urban Pest Management 
(UPM) industry with competent technicians who have the 
skills and knowledge required to safely carry out pest 
management in built environments with limited supervision. 
 
This programme is designed to recognise the skills and 
knowledge of individuals who are already working in the UPM 
industry, including those who have recently become 
employed. 
 
This programme leads to the New Zealand Certificate in Pest 
Operations (Level 3) with a strand in Urban Pest Control. 
 
Graduates will be able to: 

• Maintain health and safety in a range of conditions. 
• Communicate, report and record information for 

workplace requirements.  
• Identify the purpose and impacts of pest 

control activities.  
• Identify, control and monitor pests commonly found 

in an urban environment. 
 

How long will it take? 
Average duration Credits 
7 months  40 
 

Fees:  
$200 qualification fee payable to Careerforce on enrolment.  
$3000 (GST inclusive) covers all coursework/materials and 
the practical on-site assessment and is payable to Pacific 
International (payment plan available). 
 

What’s next? 
Graduates of this qualification may progress their skills and 
knowledge by training towards the New Zealand Certificate in 
Pest Management (Level 4). 

Welcome to Careerforce 
Careerforce is New Zealand’s health and community support 
services Industry Training Organisation. Through workplace 
training, we help to improve the health and wellbeing of 
everyday New Zealanders. 
 

Replacement information 
This qualification replaces the National Certificate in Urban 
Pest Management (Level 2) with optional strands in 
Fumigation, Vertebrate Pests, Wood Borer, Shooting, Bird 
Control, Textile Pests, Bedbug Control, and Ant Control. 
 

Do you already have the National 
Certificate? 
If you already have the National Certificate in Urban Pest 
Management (Level 2), you only need to complete 2 unit 
standards to achieve the New Zealand Certificate in Pest 
Operations (Level 3) Urban Pest Control.  
 
Complete the standalone unit standards application form and 
pay the following fees: 

• $155 (GST inclusive) qualification fee payable to 
Careerforce and 

• $300 per unit standard (+GST) to Pacific 
International for all coursework and assessment.  

 
Graduates of the National Certificate in Urban Pest 
Management (Level 2) only need to complete the following 
unit standards:  
28786 Demonstrate knowledge of the purpose and impacts  

of urban pest management (3 credits)  
28787 Demonstrate knowledge of the legislative  

framework and regulatory controls governing the 
urban pest management industry (3 credits) 
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Programme structure 
Unit standards Level Credit 
Compulsory: 
28786 Demonstrate knowledge of the purpose and impacts of urban pest management  3 3 
28787 Demonstrate knowledge of the legislative framework and regulatory controls 
governing the urban pest management industry  

3 3 

28788  Demonstrate knowledge of health and safety in the urban pest management industry  3 3 
28789 Demonstrate knowledge of communication, reporting and recording in the urban 
pest management industry (3 credits: level 3) 

3 3 

28790 Identify pests, assess pest activity and recommend integrated pest management or a 
standard treatment  

3 14 

28791 Apply pest management services in the urban pest management industry  3 14 

 
Programme delivery 
This programme is going to be delivered through the workplace by Pacific International Technical Division with support from 
Careerforce.  
 
Pacific International is a specialised insurance company operating predominantly in the urban and agricultural pest management 
industries. Training is developed by people with long term industry experience in pest management and designed to meet the needs 
of the Pest Management industry. 

 
Contact us: 
Contact Careerforce for any questions about achieving this qualification.   
Phone: 0800 277 486 
Email: info@careerforce.org.nz 
Visit: www.careerforce.org.nz 
 

http://www.careerforce.org.nz/
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